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KLB’s Managing Director, Mr Victor Lomaria (2nd R), with other Heads of State Corporations under the Ministry of 
Education present their donations to the Principal of Ainapngétuny Secondary School, Mr Eliud Bwambok 
(in checked coat). In the background is Dr Belio Kipsang, PS for Early Learning and Basic Education. 

21st March 2023

Kenya Literature Bureau marked this 
year’s Customer Service Week themed 
the power of service. This year’s theme 
focused on appreciating the people on 
the frontlines who made a difference in 
the lives of their customers, especially 
during the lockdown period of the 
COVID-19 pandemic. 

The Bureau celebrated through 
honouring it’s Customer Service team 
and customers throughout the week by 
gifting both customers and employees 
with various gift items. 

Our Management team also took time 
to serve customers from the Kijabe Sales 
and Customer Service Centre. They took 

turns answering calls, processing orders 
and rewarding lucky shoppers. This, also, 
helped the Senior Management 
appreciate the efforts of the Customer 
Service team and identify areas of 
improvement.  

At KLB, we continue to ensure efficient 
and effective services are tailored to 
meet each client’s needs. This week 
allowed us time to reflect about the 
interconnected well-being of all the 
people who make up our business: the 
ones who use our products and services; 
the ones who serve our customers and 
ensure smooth operations at the point of 
service delivery.

BUREAU’s COMMUNITY OUTREACH ACROSS THE 
COUNTRY
Kenya Literature Bureau is actively 
engaged in promoting its products and 
services to educators in the region, while 
positioning itself as a leader in provision of 
quality, affordable learning and teaching 
materials.

Recently, the Bureau’s Managing 
Director, Mr Victor Lomaria, led other 
publishers in donating books to schools in 
Uasin Gishu and Nandi Counties. This was 
part of the Bureau’s Corporate Social 
Value program Twachapisha Mwasoma. 

The books were donated at different 
functions led by the Ministry of 
Education’s Principal Secretary for Early 
Learning and Basic Education, Dr Belio 
Kipsang and Cabinet Secretary, Hon. 
Ezekiel Machogu respectively.

Various publishers, among them Jomo 
Kenyatta Foundation, Longhorn 
Publishers, East African Educational 
Publishers, Moran Publishers and Hillman 
Publishers donated various course, 
library, reference and reading materials 
valued to a tune of Kshs 1 million. 
 



Our Customer Service Branch constantly 
liaises and regularly works with the 
Quality Assurance, Sale and Marketing, 
Finance, Business Development, Supply 
Chain, Publishing and Production 
departments for various approvals and 
guidance. All concerns from the middle 
and end consumers are channelled 
through our Marketing team and the 
booksellers, who subsequently relay the 
issues to the Customer Service team, to 
control and manage all the 
circumstances then report to the 
relevant sections. Customer Service 
Branch also executes and disseminates 
information in a dualistic aspect, that is, 
from the customers to concerned 
sections from the Bureau and 
vice-versa. 

We appreciate all departments and 
employees for their support in delivering 

exemplary service to our customers.

The power of service, indeed, will bolster 
our efforts towards setting the pace and 
standards in the publishing and printing 
industry. 
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Our products and services were also 
exhibited during the 11th Lake Region 
Economic Block (LREB) Conference held in 
Migori County under the theme 
“Partnerships for Sustainable 
Development: County Responses to Blue 
Economy and Climate Change 
Adaptation in the Lake Region.” The 
convention hosted a number of exhibitors 
from different industries who play a role in 
promoting growth in various sectors in the 
region. General Manager-Commercial 
Services Division, Mr Evans Nyachieng’a 
led the KLB team in creating new avenues 
to further existing partnerships the Bureau 
has with different Counties in the LREB.  

So far, KLB has managed to rope in 11 of 
the 14 Counties that constitute the bloc. Mr 
Nyachiengá highlighted the perks of 
cooperating with the Bureau, including 
access to KICD approved learning and 
teaching materials for ECDE, Primary, Junior 
and Senior Secondary as well as Technical 
Vocational Training Institutions. KLB also 
offers county governments design and print 
services of County Integrated 
Development Plans (CIDPs), among others. 
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The CECM for Education and Vocational Training, Busia County, Madam Pamela Awuor  with Mr Evans 
Nyachieng’a, General Manager Commercial Services Division Kenya Literature Bureau, at the KLB stand 
during the  Lake Region Economic Bloc Conference in Migori. 



Our Customer Service Branch constantly 
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The Bureau also sponsored a 2-day 
workshop and teachers’ seminar held in 
Ngong for school heads in the Catholic 
diocese of Ngong. The seminar included a 
session facilitated by Dr. Mutahi Miricho, 
during which KLB's new curriculum books 
and designs were introduced to the 
attendees. Dr Miricho reiterated the 
immeasurable superiority of KLB CBC 
materials emphasizing that they are  
purposefully developed with themes to 
assist tutors comprehensively transfer 
knowledge. He endeared himself to the 
teachers by ensuring they understood how 
well KLB books address Pertinent and  

Contemporary Issues (PCIs) through their 
content.  The event served as a valuable 
opportunity for school heads to network 
and learn about new developments in  the 
education industry.
Also in attendance was the Bureau’s 
Eastern Hub Region Sales Manager, Mr 
Joseph Nyiri , Catholic Diocese of Ngong 
Education Secretary Rev. Fr. Paul Ng’eno, 
and teachers drawn from Catholic Schools 
within the Diocese.   

Author, Dr Mutahi  Miricho (in front), gives his presentation during the workshop. 


