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Managing Director Mr Victor Lomaria (L) shows KLB Chairlady, Dr. Rispah Wepukhulu (2nd L) one of our products 
as Ag. GM-Finance & Administration, Francis Mutunga (2nd R), Ag. GM-Commercial Services Division,

 Evans Nyachienga (3rd L) Ag. Corporate Communication Manager, Diana Olenja (3rd  R) and 
Asst. Legal Services Manager, Sheila Kahuki (R) look on

29th March 2023

Kenya Literature Bureau marked this 
year’s Customer Service Week themed 
the power of service. This year’s theme 
focused on appreciating the people on 
the frontlines who made a difference in 
the lives of their customers, especially 
during the lockdown period of the 
COVID-19 pandemic. 

The Bureau celebrated through 
honouring it’s Customer Service team 
and customers throughout the week by 
gifting both customers and employees 
with various gift items. 

Our Management team also took time 
to serve customers from the Kijabe Sales 
and Customer Service Centre. They took 

turns answering calls, processing orders 
and rewarding lucky shoppers. This, also, 
helped the Senior Management 
appreciate the efforts of the Customer 
Service team and identify areas of 
improvement.  

At KLB, we continue to ensure efficient 
and effective services are tailored to 
meet each client’s needs. This week 
allowed us time to reflect about the 
interconnected well-being of all the 
people who make up our business: the 
ones who use our products and services; 
the ones who serve our customers and 
ensure smooth operations at the point of 
service delivery.

Kenya Literature Bureau Welcomes Her 
New Board Chair 

The Managing Director, Mr. Victor 
Lomaria, today welcomed Dr. 
Rispah Wepukhulu to the Bureau.

In his welcoming remarks, Mr. 
Lomaria thanked Dr. Wepukhulu for 
accepting the call to serve the 
Bureau. Mr. Lomaria took the Board 
Chair through KLB’s operations and 
future outlook saying that as a 

leading state publisher and printer 
we are honoured to have a 
seasoned educationist at the 
helm. KLB has a great 
comparative advantage when it 
comes to book development and 
we were going to leverage on the 
competencies of all incoming 
Board members.  The main 



Our Customer Service Branch constantly 
liaises and regularly works with the 
Quality Assurance, Sale and Marketing, 
Finance, Business Development, Supply 
Chain, Publishing and Production 
departments for various approvals and 
guidance. All concerns from the middle 
and end consumers are channelled 
through our Marketing team and the 
booksellers, who subsequently relay the 
issues to the Customer Service team, to 
control and manage all the 
circumstances then report to the 
relevant sections. Customer Service 
Branch also executes and disseminates 
information in a dualistic aspect, that is, 
from the customers to concerned 
sections from the Bureau and 
vice-versa. 

We appreciate all departments and 
employees for their support in delivering 

exemplary service to our customers.

The power of service, indeed, will bolster 
our efforts towards setting the pace and 
standards in the publishing and printing 
industry. 

2

Managing Director Mr Victor Lomaria (3rd L) hands over a KLB branded college jacket to Chairlady, 
Dr. Rispah Wepukhulu (2nd R), as Ag. GM-Finance & Administration, Francis Mutunga (2nd L), Ag. GM-

Commerical Services Division, Evans Nyachienga (R) and Asst Legal Services Manager, Sheila Kahuki (L) 
look on.

Kenya Literature Bureau Welcomes Her 
New Board Chair 

business focus is to maintain 
operational excellence and sustain 
customer loyalty by continuing to 
offer exciting and competitive 
products to grow our bottom-line.Dr. 
Wepukhulu acknowledged the 
warm welcome and said that she 
looked forward to working with the 
Managers to advance the Bureau’s 
interests.
Dr. Rispah Wepukhulu, an 
accomplished academician and 
senior lecturer at Kibabii University, 
was recently appointed by H.E. 

President William Ruto to chair the 
Kenya Literature Bureau board for a 
period of three years. She will lead 
the team that includes Mrs. Edise 
Ndirangu, David Kimeto, Michael 
Monari, Doris Shianda and Lesaigor 
Marcelino among other 
representatives as governed by the 
KLB Act.


