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OUR VISION

To be the leading publisher and printer of
quality knowledge materials.

MISSION STATEMENT

To publish and print quality educational and
knowledge materials at affordable prices, whilst
promoting excellent authorship and creating
customer and shareholder value.

OUR CORE VALUES

•
•
•
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•
•

Superior Customer Service
Transparency
Accountability
Competency
Integrity
Innovation

OUR QUALITY POLICY

Kenya Literature Bureau is committed to apply
risk based approach to reach higher levels of
quality in publishing and printing educational
and knowledge materials as stipulated in ISO
9001:2015.

WE WILL
• Comply with regulatory and statutory
requirements.
• Continually identify and mitigate risks that
may affect the effectiveness of the Quality
Management System.
• Partner with relevant internal and external
stakeholders.
• Provide highest quality service to the
customers and relevant interested parties.
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Editor’s Note

Greetings.
Our eyes had been on the ball even as we bade farewell to 2016 and
welcomed 2017. There has been renewed zeal to grow the KLB brand in the
country. Kenya Literature Bureau continues to focus on its customers, and
beyond our Customer Service Manager, Mr. Isaac Korir and his team, gives
us his take on how.
These past three months have seen us join hands with various stakeholders,
in support of their activities, to leave a mark that “Kenya Literature Bureau
was here!” From sponsoring regional KESSHA conferences so as to signing
a Memorandum of Understanding with the Kenya National Spelling Bee
team, the Bureau continues to assert itself as the country’s right partner for
publishing and printing needs.
Read on to know what we are doing about the fight against corruption and
our forays into the East African region, specifically Rwanda.
This edition also puts into the spotlight the 2016 Employee of the Year, Mr.
Stephen Ngugi. Turn the pages to find out what makes him tick.
Diana Olenja
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MD’s Note

Message from the Managing Director

Unwavering focus on our
desired end- results
Focus has not only been on
our external customers, but
also our internal processes
to keep staff motivated.

The philosophy of “competitive
advantage” has guided our
operations to transform, do more
and create impact. We continue
to remain focused on end results
in operational areas and are so far
impressed by the progress made.
We are working on bigger goals to
not only satisfy our customers but
also to cement our hard-earned
reputation as one of the leading
publishing houses in the region.
KLB is a household name,
controlling quite a sizeable market
share in the textbooks market.
We pride ourselves with having
some of the best authors in the
industry and boast a state-of-theart printing press. Our e-books and
digital content are recognizable
innovations, found on Worldreader,
amazon.com and e-Kitabu online
bookstores.
There is a compelling need to
do more in innovation, product
diversification,
marketing
and
customer service. We envision a
greater drive, fueled by the urge to

control more market share not just
in the textbooks market but also
in digital content and institutional
printing jobs. This realization has
seen us partner with like-minded
companies in Rwanda and South
Korea to enhance competitiveness.
KLB is committed to support and
grow the education sphere. These
past months have seen the Bureau
sign a partnership with and sponsor
Kenya National Spelling Bee mock
competition. Our rallying call is to
the nation to Read to Succeed.
Focus has not only been on our
external customers, but also
our internal processes to keep
staff motivated. In this stead, the
organisation has reviewed terms
and conditions of service; promoted
staff members who have served
for 10 years and more in the same
position; upgraded out-patient
medical
cover;
standardised
commuter allowance and continued
support of employees’ children who
excel in KCSE.

Going forward, we plan to invest
more in new technology, modernise
our printing press and to grow
our human resource capacity,
through continued training and
development, with the ultimate
goal of retaining a sustainable
competitive advantage in the
industry.
We look forward to fully
transitioning to ISO 9001:2015
Quality Management System (QMS)
in the next few months.
Success is not sustainable in
isolation. Mindful of this, KLB will
continue fostering collaborations
with key partners as we take our next
steps towards growing our business.
Let us maintain the passion, energy
and openness and not let the ball
out of sight.

Mr. Victor Lomaria
Managing Director
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Partnership

Kenya Literature Bureau Drives
Support For “Read To Succeed”
Themed Spelling Competition
by Diana Olenja
Kenya Literature Bureau recently
sponsored
a
mock
spelling
competition for four schools in
Mombasa County at Sai Rock Resort.
The sponsorship was in support of
the Kenya National Spelling Bee,
the organization that will see over

two thousand pupils participate in
a nationwide spelling competition.
The Bureau’s Managing Director, Mr.
Victor Lomaria, was accompanied
by Amb. Francis Bayah and Mr.
Samuel Chepkwony who are Board
Chair and member respectively.
Participants were drawn from the

Ganjoni Primary School, Amani
Primary School, Sparki Primary and
Bridge International Academies. The
pupils put up a spirited fight for the
best speller’s position that saw Ms.
Brenda Akinyi, a standard six pupil
from Sparki Primary emerge winner.

Amb. Francis Bayah awards Ms. Benter Akinyi of Sparki Primary after she emerged winner of the Mock Spelling
Competition.
Mr. Victor Lomaria acknowledged
the hard work put in by authors
of texts selected for use in the
competition. Mr. Lomaria implored
participants and teachers alike to
embrace the culture of reading,
saying that, “this contest is to the
benefit of everyone, a visionary

concept that is bound to improve
reading and writing skills across the
country.” Kenya National Spelling
Bee’s Patron and KEPSHA Nairobi
Branch Chairman, Mr. Johnson
Nzioka acknowledged the role
played by the partners in ensuring
the success of the competition.
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Prior to the launch, Kenya Literature
Bureau’s Managing Director, Mr.
Victor Lomaria signed a partnership
deal with Kenya National Spelling
Bee (KNSB) Chairman, Mr. Kennedy
Odoyo. The partnership agreement
would see Kenya Literature

Bureau provide required readers
to participants and train teachers
taking part in the Spelling Bee
competition.
Mr. Lomaria stated that the Bureau
was committed to enhancing quality

knowledge throughout the country
and beyond. The Managing Director
further said that the best way to
achieve this was through improving
literacy and numeracy skills. “By
partnering with KNSB, we are certain

to keep engaging the Kenyan
pupil and teacher even beyond
the competition. KLB exists to
serve Kenyans, and with it promote
a life-long reading culture.” Mr.
Lomaria added.Mr. Kennedy Odoyo

Mr. Victor Lomaria (right) exchanges signed documents with Mr. Kennedy Odoyo (left) at the Kenya Literature
Bureau’s Head office.
expressed his joy in partnering with Association (KEPSHA) Secretary The Spelling Bee competition will
Kenya Literature Bureau, which he General Mr. David Mavuta and KNSB run from May to July 2017 and
termed as a regional publishing member Mr. Kaplich Barsito.
pupils from all the forty-seven
powerhouse. He explained that the Four titles provided by Kenya (47) counties will have a chance
Bureau was coming in at a critical Literature Bureau include; “Miss to participate. The winners of the
time, to ensure the success of the Uhuru- 1963. Working for Mzee Jomo Kenyan chapter will face off with
second phase of the competition, Kenyatta” by Mrs. E. Madoka; The participants from eighteen (18)
the first one having taken place in Village Fool and Other Stories by Mr. other African countries during the
2016. Mr. Odoyo added that the M. Chetambe; Let Her Be by Mr. G. African Spelling Bee championships
success of the Kenyan chapter of Kamau and The Winner and Other to be held in Mombasa later in the
the competition lay with the roles Stories by KICD. These selected texts year.
of each partner and was certain that offer a wide array of content to the The Kenyan chapter of the Spelling
the relationship between KLB and reader transporting them from the Bee competition is adapted from
KNSB would be sustainable in the world of autobiography in Miss the American and Canadian Spelling
long run.
Uhuru-1963 to an anthology of Bee competitions.
Present during the MOU signing short stories collected from around
were Kenya Primary School Heads East Africa.
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EACC Training

KLB Staff
Sensitised on
Leadership and
Integrity
By Ronald Kibaron
enya Literature Bureau staff
recently
undertook
one
day training on Leadership
and Integrity aimed at helping
the institution implement the
requirements of the Chapter Six
of the Kenyan Constitution. The
training which brought together
members of staff drawn from
various departments took place at
the Bureau’s Training Room and was
conducted by officers from Ethics
and Anti-corruption Commission
(EACC).

K

Speaking during the training,
Kenya
Literature
Bureau
Managing Director, Mr. Victor
Lomaria confirmed that Kenya
Literature Bureau is committed
in mainstreaming and promoting
an ethical culture intolerant of
corruption and unethical practices.

EACC’s Yattani Golo stresses a point while addressing delegates at the
Leadership and Integrity workshop held at KLB headquarters.
He also appreciated the Commission
for finding time to build the
capacity of its staff on ethics and
integrity issues and assured them of
continued partnership.
Mr. Lomaria further added that
KLB is gearing towards being an
organisation of choice for corporate
governance. He encouraged the
members of staff to join hands in
fighting the corruption scourge
adding that while it may not be fully
eradicated, it can be reduced. He
noted that integrity training was not
just useful to KLB as an organisation
but also to individual members of
staff.
Ethics

and

Anti-corruption

KLB staff members led by the Managing Director, Mr Victor Lomaria, (Front
Centre), pose for a group photo after completion of the training.

Commission (EACC) Officer, Mr.
Yattani Golo said that the workshop
is aimed at sensitising the staff with
knowledge on anti-corruption,
ethics,
integrity
and
good
governance issues. He added that
Chapter Six of the Constitution sets
out the responsibilities of leadership
and requires persons entrusted with
public office to uphold positive
conduct at all times and provide
servant leadership.
Mr. Golo further urged the staff
members to take a collective stand
against corruption and to foster
a culture of integrity and good
governance in order to accelerate
economic
growth
in
Kenya
Literature Bureau.
Ms. Eunice Nding’o, also an EACC
Officer, advised members of staff
to always refuse to engage in or
tolerate corruption and all unethical
conducts in KLB adding that it will
help in the war against corruption.
She urged them to adhere to
Chapter Six of the Constitution and
Leadership and Integrity Act, as it
provides the specific obligations for
state and public officers.
The training was attended by staff
drawn from all departments, and
its lessons are to be cascaded to all
other members.
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Customer Service
KLB
CuSM
Manager,
Isaac
Korir
(Centre) speaks
to a delegate
at the 2016
annual KESSHA
Conference
in
Mombasa.
Coast Regional
Sales Manager,
Shukrani Kuzi
(Left) looks on.

Korir: We’ve made customer
experience the heart of our business
By Joseph Ndegwa
ood customer service is a
badge every business seeks
to wear. Creating strong
relations with customers and
offering a service that is personal,
comfortable,
memorable
and
remarkable is important because
satisfied customers are priceless.
The satisfied customers are loyal
and willingly recommend your
company, products and services to
others.
Perhaps this is the reason why Kenya
Literature Bureau (KLB) has retained
its top spot in the book publishing
industry in the region. “We not only
market books, but go out of our way
to give customers the recognition
and assurance they need in an
incredibly powerful way,” says Isaac
Korir, the firm’s Sales and Customer
Service Branch manager.
Micah Solomon, the President of
Four Aces Inc. says that customer
service “brings you more engaged
customers, more brand loyalty,
and helps build customer brand
ambassadors” who will more than

G

eagerly market your product and
service.
KLB has, therefore, gone ahead of
time to set up a Sales and Customer
Service Branch along Kijabe Street
in Nairobi, where customers are
given personalised service from the
time they enter through the door to
the time they make use of a great
return policy.
“We have established a front desk
manned by competent personnel,
who pick orders from call-in
customers and ensure they are
processed to the delight of our
clients,” Mr Korir says. This makes
the equation work out in favour of
repeat bulk purchases.
The SCSB along Kijabe Street
was opened in 2005 by the then
managing director, Mathew Adams
Karauri to provide greater access to
customers to buy books within the
City Centre. The immediate former
managing director, Eve Obara,
remodeled it to give it a modern feel,
creating more space and equipping
it with modern furniture for staff
and customers.
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“Since
the
renovation,
the
environment has improved and
customers are happy,” says John
Waititu, the Senior Accountant at the
SCSB. More has since been done to
ensure a comprehensive organised
approach towards customer service
is upheld.
KLB Managing Director, Victor
Lomaria, is keen on establishing
a customer-centred culture, and
has extended business hours to
weekends. Since January, the doors
at the Kijabe based shop have
remained open for after-hours
trading, in a new strategy aimed at
giving customers the convenience
of accessing books and other
educational materials on Saturdays.
“Going an extra mile to delight the
customer” has been the clarion call
of the Managing Director. KLB seeks
to further its competitive advantage
by leveraging on customer service
in all areas of business. He attributes
the improved corporate image
enjoyed by KLB to “great customer
experience.”
“We are in a positive trajectory,” Mr
Waititu says. Although the SCSB
experienced depressed sales in
January, things have since changed
and are currently averaging Sh44
million in sales per week.
Sofi Owuor and the rest of the
team manning the front desk have
been fantastic and support from
the Central warehouse great. Their
telephone and customer interaction
standard has helped foster the bond
KLB enjoys with booksellers across
the country.
Plans are underway to improve the
front entrance so as to create lasting
memories in a customer’s mind. KLB
is working hard to ensure books are
available for customers as and when
they need them.

End Year Luncheon

KLB ends
the business
year, 2016,
elegantly
By Ronald Kibaron
enya Literature Bureau Board
of Directors, Stakeholders,
Booksellers and staff were
treated to a spectacular end of
year party on 22nd December, 2016.
The essence of culture, fun and
entertainment subjugated the party
which was celebrated under the
theme “Celebrating Culture within
KLB family”.
The attendees thronged the venue
in the morning hours of the day
in striking African guise save for
a few who abdicated the theme.
The day started with interesting
football competition which both
male and female members of staff
participated. The cheering crew was
not left behind as they assembled
to cheer their teams and jeer their
rivals.
Later, all the staff members and
stakeholders occupied the well
and neatly organised chairs in the
venue. The festive atmosphere was
filled with enticing aroma of various
delicacies and the characteristic
music which gave it more pomp.
Speaking during the event, KLB
Board
Chairman,
Ambassador
Francis Baya appreciated the staff
and all the stakeholders for the work
they have done since the beginning
of the year. He encouraged them to
continue with the spirit of team work

K

and commitment
in producing and
selling of the
books. He also
acknowledged
the
current
transition from
one management
to another and
thanked
the Members of the KLB Board of Management and
board in the booksellers from various regions during the end of the
manner in which year luncheon.
it carried the
process to its logical conclusion.
KLB Managing Director,
Mr Victor Lomaria thanked
each and every member of
staff, including the retirees,
for the part they played
in making 2016 great. He
ingrained that KLB was
moving from one level of
greatness to another and
encouraged them to make
KLB the parastatal of choice
in publishing and printing.
Mr Lomaria further urged
the members of staff to
maintain individual cultural
tenets adding that they are Mr. Karei from the Corporate Services
vital in sustaining unity and Department entertains staff with a Maasai
strong growth trajectory in dance.
the Bureau.
The Managing Director asked staff
to uphold their spirit of
hard work as the board was
working tirelessly to ensure
that
Kenya
Literature
Bureau remains a good
employer.
The comradeship, mouthwatering delicacies, soft
drinks and good music
marked the peak of the
party. The Board Chairman
lit the Christmas tree to KLB members of staff follow proceedings during
crown it all.
the lucheon held on December 22, 2016.
Januar y - April 2017 www.klb.co.ke | 9

Conferences

KLB Sponsors
KESSHA Regional
Conferences
By Joseph Ndegwa

M

ore teachers and students in Kenyan schools
are using Kenya Literature Bureau books as
instructional materials, say head teachers.

“Almost 80 per cent of books read in secondary schools
are published by KLB. You are market leaders whose
books we highly appreciate,” said Bungoma County
Kenya Secondary School Heads Association (KESSHA)
chairman, Sabwani Keya during their annual conference
at ACK Guest House in Nakuru.
He affirmed his support to KLB which
he said has been a great partner in
educational matters in the regions.
Speaking at the conference, the
Bureau’s Sales and Marketing
manager, Bernard Obura, said that
KLB would enhance its partnerships
with schools to organise regional
seminars for teachers to interact
with subject editors and authors.

Bungoma County KESSHA chairman, Sabwani Keya
speaking at their annual head teachers conference at ACK
Guest House in Nakuru County. The Governor of Bungoma
County, H.E. Ken Lusaka (seated), looks on.

“We will continue to sponsor teacher
seminars, where authors and book
editors are invited to speak to
teachers, giving them new tips to
better understand and unpack the
curriculum to learners,” he said.
KLB has been sponsoring such
seminars which offer opportunity for
subject teachers to learn new ways
of imparting knowledge in class and

network with their counterparts in
the regions.
Mr Obura also spoke at the Kajiado
County KESSHA conference at
Abbey Resort in Nakuru, where he
challenged head teachers to publish
at KLB.
“As leaders, you have immense
experience in education and
learning and I encourage you to put
together manuscripts and publish
with us,” he said urging teachers
to buy KLB books for use in their
schools.
“Let us develop a reading culture in
our schools to spur more children
to develop a love for books,” said Mr
Obura.

KLB Sales and Marketing Manager, Bernard Obura addresses Kajiado County
KESSHA conference at Abbey Resort in Nakuru on Thursday, March 2, 2017.
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There was a moment of humour
at the conference when Southern
Regional Sales Manager, Justin
Koech spoke. He tickled his
audience when he recited sections
of The CEO’s Wife, one of the English

readers in the KLB stable authored
by renowned novelist, Patricia
Ngurukie.
The book talks of a woman, who
is emotionally frustrated by his
absentee husband, who, thanks
to money and fame, is engaged
in an extra marital affair with a
younger woman. The Joy of Poetry,
Miss Uhuru 1963: Working for Mzee
Jomo Kenyatta and the Top Mark
Revision Series are some of the books
marketed at the forum.
The Bungoma County KESSHA
conference was attended by 350
school principals, while the Kajiado
one had 63 secondary school
heads in attendance. Among
others, Bungoma Governor, H.E.
Ken Lusaka, Deputy Governor,
Hillary Chongwony, Senator Moses
Wetangula, County Director of
Education, Charles Anyika, Kajiado
KESSHA Chairman, Ole Nina

Mrs Jayne Velma Ngengu, the Principal of SA Kabuchai Girls Secondary School
signs visitors book at the KLB desk as Western Area Sales Manager, Job Munialo
looks on.
Monchou also attended.
Sales
worth Ksh 5.4 million were realised
at the conferences.
Primary reading schemes
Meanwhile, the KLB team visited
several bookshops in Nakuru
town, meeting and interacting
with booksellers. Led by Mr. Obura,
the team that comprised Nairobi
Regional Sales Manager, Joseph
Nyiri, Senior Communication’s
Officer, Joseph Ndegwa and Mr.
Koech, visited Patmat Book Shop
Ltd, Nakuru Book Point Centre,
Honest Book Centre and Ereto
Limited.
“We encourage you to take up
cash offers from KLB which will
guarantee you extra discount on
books purchased,” Mr. Obura told
the book sellers.

CUSTOMER SERVICE: KLB Sales and Marketing Manager, Bernard Obura
(second right), Southern Regional Sales Manager, Justin Koech (second
left), Nairobi Regional Sales Manager, Joseph Nyiri (right) and Ereto Limited
Manager, Muli Ngari at their bookshop in Nakuru.

He challenged them to “promote our
primary reading schemes in schools”
even as they look out for corporate
clients in their distribution chain.
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Devolution

KLB
Participates
in the 4th
Annual
Devolution
Conference
Machakos County Governor, H.E. Hon. Dr. Alfred Mutua (Right), is shown copies of KLB’s Technical and ECDE books by
the Managing Director, Mr. Victor Lomaria (Centre) as Business Development Manager, Mr. Evans Nyachieng'a looks on.
By Bernard Kibui

K

enya Literature Bureau (KLB)
joined County Governments
at the Kenya Wildlife Service
Training Institute in Naivasha to
celebrate the impact devolution
has had in transforming the lives
of Kenyans. The fourth Annual
Devolution Conference brought
together various entities and
delegates who recollected on their
interactions with decentralised
governments.
KLB was the only publishing and
printing institution present at the
Exhibition that attracted over 100
participants. Managing Director, Mr.
Victor Lomaria, extended invitations
to all Governors to partner with
the Bureau, and informed them
of the discounted prices on our
“Innovator” and “Alpha” series of

books. “Our capacity to produce
quality publications is unmatched
regionally.” Mr. Lomaria revealed
while discussing opportunities
to engage with Murang’a County
Governor, H.E. Hon. Mwangi wa Iria.
Nakuru County Governor, H.E.
Hon Kinuthia Mbugua, the host
of this year’s edition, welcomed
all attendees, stating that this was
an opportunity for the people of
Naivasha to extend their hospitality
to the guests.
H.E. Hon. Uhuru Kenyatta, the
President of Kenya, officially opened
the four day Conference on the 7th
of March with an address to the
delegates who numbered over one
thousand.
The recent inclusion of the Bureau’s
Technical and Vocational Education
and Training as well as Early
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Childhood Development Education
materials in the market has ensured
that a previously unchartred
sector is now privy to dedicated
publications. The lack of access to
such vital products is something
that had been noticed by Machakos
County Governor, H.E. Hon. Dr. Alfred
Mutua, who proclaimed that the two
titles were a welcome introduction,
especially in his County.
Speaking at the event, Council
of Governors Chairman, H.E.
Hon. Peter Munya, revealed the
enormous potential Devolution
has had in ensuring that there
was exposure to aspects that are
intrinsic to development, especially
at the community level, something
that was echoed by Mr. Evans
Nyachieng’a, the Bureau’s Business
Development Manager who had
accompanied the MD.

The Kenya Literature Bureau stand
attracted a host of visitors including
Kajiado County Governor, H.E. Hon.
Dr. David Nkedianye and Higher
Education Loans Board CEO, Mr.
Charles Ringera, among others who
were able to view the range of titles
that were on display.

Gift hampers containing sample
copies of KLB Technical and
ECDE titles were delivered either
personally to or on behalf of the
Governors, a gesture that was
appreciated by the recipients who
marveled at the books.
Over twenty County Governments

were engaged by the KLB delegation
with numerous pledges made by
their representatives to partner with
KLB in future.
Mr. Kennedy Kilonzo and Mr.
Albanus Mwema were also part of
the delegation from the Bureau.

KLB Managing Director, Mr Victor
Lomaria (Second right) speaks to
Mr Walter Mongare, the Director
of Communications of Nairobi
County at the KLB exhibition booth
during the 4th Annual Devolution
Conference at the KWS Training
Institute in Naivasha. Looking on is
KLB Business Development Manager,
Mr Evans Nyachieng’a (Left).

Kajiado County Governor, H.E. Hon. Dr. David
Nkedianye signs the visitor's book at KLB exhibition
booth in the 4th Annual Devolution Conference.

Murang’a County Governor, H.E. Hon. Mwangi wa
Iria (Centre) receives an information pack from KLB
Managing Director, Mr Victor Lomaria (Right).KLB Business
Development Manager, Mr Evans Nyachieng’a looks on.
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Introducing!

A new comprehensive series of

KLB Artisan Course books

for Technical Training and Vocational Learning.

More titles
in this series
are available

The Innovator series gives you
Hands on Skills Now and for the Futur

KLB books ore also available on:
• www.omozon.com
• www.ekitobu.com

HEAD OFFICE AND PRINTING PRESS II Belle-Vue Area, Popa Road, Off Mombasa Road• P.O. Box 30022-00100 GPO, Nairobi.
Telephone: +254 (20) 3541196/7, Mobile: +254 711 318188/ +254 732 344599 • E-mail: info@klb.co.ke
SALES AND CUSTOMER SERVICE BRANCH II Kijabe Street• Telephone: +254 (20) 26 84941-4 • Mobile: +254 733 666055/ 724 256629
E-mail: customer@klb.co.ke
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Textbook deal

KLB signs textbook deal in Rwanda
Agreement strengthens ties between Kenya’s leading
textbook publisher and Rwanda Education Board
By Joseph Ndegwa

K

enya
Literature
Bureau
(KLB) has signed a new
partnership deal to supply
the Government of Rwanda with
textbooks for use in their schools.
The agreement was discussed and
sealed when KLB Managing Director,
Victor Lomaria, met officials of the
Rwanda Education Board (REB) at
their Headquarters in Kigali, Rwanda
on 9th February, 2017.
The visit came shortly after KLB
successfully won an international
tender for supply of books to public
schools in Rwanda through REB.

Accompanied by the Finance
Manager, Francis Mutunga, and Legal
Services Manager, Bernard Milewa,
the Managing Director held a series
of meetings with key stakeholders in
the Rwanda education sector, where
he reiterated KLB’s commitment to
deliver quality curriculum materials
for learners in their education
system.
Book distribution
KLB is enhancing its presence in
the Rwandan market to meet the
growing interest shown in our
books by parents, teachers and

From L-R: KLB Legal Services Manager,
Bernard Milewa, Managing Director,
Victor Lomaria, KLB official distributor
and agent in Rwanda, Godfrey
Kagwaa and Finance Manager,
Francis Mutunga at Mastep General
Supplies Limited Bookshop in Kigali,
Rwanda.
students. The state publisher has
signed contracts with three local
firms to distribute books in Rwanda.
Mastep General Supplies Limited,
Mega Book Distributors and SBD
School Book Distributors Ltd
were recruited to push KLB’s new
competence based curriculum
books for Rwanda in the open
market. This is an add on to the
direct sales made to the government
of Rwanda through REB. Mastep will
be the main distributor of KLB books
in the country.
The KLB team also attended the
Rwanda
National
Publisher’s
Conference, where they interacted
with other publishing firms, policy
makers and members of the lobby
–Rwanda Publishers Association.

Kenya Literature Bureau’s Managing Director, Victor Lomaria (right), at Mastep
General Supplies bookshop in Kigali, Rwanda. Godfrey Kagwaa, the official
distributor and agent of KLB books looks on.

An author was recruited as a lead
developmental process of our
Kinyarwanda books, which will be
an addition to our rich stable of
titles.
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English Contest

KLB sponsors reading
contest at St. Mary’s
School, Yala
By Diana Olenja
St. Mary’s Yala in the heart of Siaya
County was the venue of an English
and Literature Contest over the
weekend. Kenya Literature Bureau,

and he was convinced that
there abound budding
authors
among
the
students. Mr. Jumba further Kenya Literature Bureau Ag. Publishing Manager,
encouraged the students Mr. Kenneth Jumba (Right) and Nyanza Area
to read various books, Sales Manager, Mr. Vivian Arawo, (Left) present
authored by local a donation of library books to St. Mary’s School
people
saying Yala. The school Principal, Mr. Bonventure
that it was easier Olando (Second right) received the books..
for the students
to identify with the various the success of such functions the
contexts
and
themes students appreciate by doubling
their efforts in class.
portrayed.
Maranda High School emerged
The school’s Principal overall winner followed by St.
Mr. Bonventure Olando Mary’s Yala and St. Francis Rang’ala
appreciated the efforts of Girls in first and second runners
KLB and other publishers up positions respectively. The
for enabling students winners walked away with trophies
meet to interact, compete and copies of Topmark Revision
and
rate
themselves. English and Joy of Poetry textbooks
Mr. Olando further said courtesy of Kenya Literature Bureau.
Maranda High School celebrates their win in
that when publishers The Bureau also donated three (3)
the English and Literature contest held at St
work hand in hand with cartons of supplementary readers to
Mary’s School, Yala.
the schools in ensuring the school’s library.
a publisher of various school texts
among them English subject books
rewarded schools and individuals
that emerged winners in the
contest. Participating schools were
drawn from as far as Kericho, Kisii,
Migori and Vihiga Counties. The
contest looked at all national English
examination test areas.
Speaking to the students after the
mock test the Bureau’s Ag. Publishing
Manager, Mr. Kenneth Jumba,
encouraged the students to aim
towards being authors, especially of
short stories. This was after listening
to various compositions read out

KLB Southern Region Sales Manager, Mr. Justine Koech addressing students
from various schools gathered at St Mary’s School, Yala.
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Awards

Ngugi’s
story of
commitment
He has thrice bagged
the KLB Employee of the
Year Award
By Joseph Ndegwa
Stephen Kariuki Ngugi, 51, won
the coveted Employee of the
Year award in December 2016
for his outstanding service and
commitment in managing the
consolidation exercise of the Kenya
National Examinations Council
(KNEC) answer booklets for the 2016
examinations, a project entrusted
to KLB by the Ministry of Education
and KNEC.
Ngugi has had a rich career, working
at KLB for 32 years. He joined KLB
in February, 1985 as a junior officer
working in the Warehouse, which at
the time, was located at Indar-Singh
go-downs along Likoni Road.
“In those days, functions of
KLB were in different locations.
The administration was at the
headquarters at the Income Tax
building (now Milimani Commercial
Law Courts) in Community Area. The
printing press was at the Express
Kenya Ltd go-downs, off Enterprise
Road in Industrial Area, while our
stores were along Baricho Road,” he
says.
He says that in his early working
years, he was responsible for order
entry, which was a manual exercise.
He has since grown to become
an Assistant Machine Operator,
although, but currently performs
a new assignment as the person

KLB Board Chairman Amb. Francis Bayah, hands over a certificate of
recognition to mr stephen Ngugi ot the end year luncheon 2016, .
responsible for dispatch at the
Bindery Section of KLB’s Production
Department.
Ngugi offered critical support
during the KNEC answer booklets
consolidation exercise, that not
only led to its success, but also
saw him work closely with the top
management and council members
of the examination body.

“Always work as a team.
You cannot play it alone,
you need each other,”
Ngugi says.
“The KNEC exercise was challenging.
I had to train the entire team
assigned to the job on book
segregation,
serialisation
and
packaging. Arranging cartons and
supervising staff at the same time
was not easy,” he says.
“The booklets had serial numbers
and had to be arranged sequentially

per subject and set aside for each
region and school,” he says, giving
a picture of the enormity of the task
performed.
“I worked day and night,” he adds
saying that KNEC Chairman, Prof
George Magoha and CEO Jacqueline
Karago were a great source of
inspiration for their team work and
hands-on approach.
A goal oriented worker and creative
thinker, Ngugi would begin his day
with meetings with KNEC and his
team. “We formed effective teams
that worked under my supervision,”
he says.
“I was alone all the time and,
therefore, had to report early and
be the last to leave the centre,” he
adds saying that matching skills of
individual players in his team with
their ability played a key role in the
success of the exercise.
“I, therefore, felt appreciated,” Ngugi
says, “when KLB gifted me during

Januar y - April 2017 www.klb.co.ke | 17

the end of the year luncheon. I am
sure that the promotion promised
will materialise,” he adds.
Speaking to this writer, Ngugi
exuded calmness, taking a detour
into success philosophy, sharing
some of the gems that have brought
him success at the workplace.
“Always work as a team. You cannot
play it alone, you need each other,”
he said pointing out importance of
team work at the workplace. “Always
wear a positive attitude and seek
to be excellent in what you do,” he
added.
Ngugi revisited the role he played
during the 2016 KNEC exam answer
booklets exercise to offer advice
to his colleagues. “When you are a

leader, seek to mentor those under
you. Be practical, show your juniors
what to do and how to do it,” he said
adding that leadership goes beyond
work. “Support people even with
bus fare.”
Earlier, Ngugi worked at the Sales
and Customer Service Branch along
Kijabe Street, during which time he
bagged the departmental Employee
of the Year Award in 2010. An
achiever, Ngugi again won the award
in 2014 after his redeployment to
Production Department in South C.
He is the first born of Eliud Ngugi
and Margaret Nyandira (deceased).
His siblings are Jonathan, Walter,
Muthiga, Ngugi, Henry, Monica and
Moses (deceased). Like any ordinary
child in rural Kenya, life growing up

The Weak Spot
1.

Hackers could get your
personal data from the
Browser Autofill feature
Ever tried filling in your name on
subscription forms and VOILA!
Your details automatically
appear in the blank spaces?
We all have at one point or the
other. This is because most
browsers, with the exception of
Mozilla Firefox, by default have
the autofill feature turned on.
This is convenient for repetitive
tasks like filling in your name
and email on forms while online
but those 2 seconds that you
save via autofill could lead to a
whole lifetime of pain!
This was made evident by
whitehacker Viljami Kuosmanen
who is a Finnish web developer
who published a PoC that

demonstrated how a hacker
could circumnavigate autofill
plugins to silently harvest your
data. Kuosmanen’s demo on
GitHub shows how he can
simply ask a website to have
hidden fields that grab your
personal data ranging from full
name, email, credit card details
and social security number
each time you simply click on
the submit button once you fill
a form! It is advisable for you to
turn off the autofill capabilities
of your browsers to avoid falling
victim to such an attack.
2.

18 | www.klb.co.ke Januar y - April 2017

Emojis of Doom can crash
Anyone’s iPhone or Ipad
What started out as a mere
prank has turned out to be
a serious vulnerability in
the iOS fraternity. Security
enthusiast and avid YouTuber
EverythingApplePro published

was not easy. He had to overcome
poverty and other challenges that
come with raising a large family.
“My father was orphaned early and
grew in poverty. He was a laboratory
technician at the defunct City
Council of Nairobi while my mother
stayed at home to take care of us.
We, therefore, struggled through
life,” he says.
Ngugi began schooling at his village
in Kikuyu, where he attended Kinoo
Primary School and sat his Certificate
of Primary Education (CPE) in 1979.
He proceeded to Kanyiriri Secondary
School for his “O” Levels and after
completion, joined KLB.
He is married to Elizabeth and they
have three children: Carol, Eliud and
Moses.
a video showing simple
sequence of characters that
could crash or freeze recipients
phone.
The bug works once a user
simple sends their victim a
sequence of characters; a white
flag emoji, the digit “O” and a
Rainbow emoji in a text. This
will lead to the crashing of many
iPhones but in earlier versions
of the iOS.
Sending the same sequence of
characters through a boobytrapped contact attachment
was more potent and crashes
even iOS 10 devices! This attack
freezes the victim’s phone or
causes it to restart.
By the time of going to press,
Apple had not released a patch.
Source: Breach Newsletter Vol. 2 Issue
1 of February, 2017 pg. 16

Pictorial

Lenses @
Spell it Right
Competition
Judges discussing after the first round of the
Spelling session.

KLB’s Marjoriey Mukui presents a trophy to 1st runner up Tess
Wanza of Acacia Crest Academy, Kitengela. Left, 2nd runner up Pint
Kukreti of Arya Vedic School after receiving his trophy.

From (L-R) SIR’s Silvia Njambi, the winner Norah
Jepkotoon of Sunnyside School, KLB’s Bernard
Obura and the days MC Antony Wechuli pose for
a photo.

Pupils from Kajiado, Nairobi, Kiambu and Machakos Counties
participate in the first round of the spelling contest.

EMCAST

Digital content
providers
meet with KLB
Management
Jung Woung Kim, CEO of
EMCAST explains to the
team how one of their
application runs.
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Road to ISO
9001:2015
Certification

Senior Managers undergo a brief training on the
transition from ISO9001:2008 to ISO9001:2015

Ms. Anita of Millenium Management Consultants
Limited trains HoDs on the transition to ISO 90012015
Quality Management Systems.

Mr. Stanley Kuboka gives a presentation during ISO
9001:2015 training.

Ms Anita hands over a certificate to Quality
Assurance Manager, Mr. Jackson Musau
after successful completion of the training.

@ 4th
Devolution
Conference.
The Managing Director ,
Mr. Victor Lomaria offers
customer service to
various participants who
visited the KLB stand.

Regional KESSHA Conferences 2017.

Bugoma Government,
H.E. Ken Lusaka addresses
Bungoma teachers.

Sales and Marketing Manager, Mr. Bernard Obura
during a site visit to KLB stockist.

20 | www.klb.co.ke Januar y - April 2017

Bungoma County KESSHA Chairman Sabwani
Keya speaks at the conference as the Governor of
Bungoma, H.E. Hon. Ken Lusaka looks on.

Your
Trusted
Reading
Partner

KLB books are available on:
• www.amazon.com
• www.ekitabu.com
• www.worldreader.org
• www.kytabu.com

Passion with KLB Story Books today..!
Enrich life’s
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Documentary on
the War in Somalia

A Comprehensive

Get Your Copy Now!
Available in Bookshops Near You
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