
WEEKLY E-BULLETIN

1

Kenya Literature Bureau marked this 
year’s Customer Service Week themed 
the power of service. This year’s theme 
focused on appreciating the people on 
the frontlines who made a difference in 
the lives of their customers, especially 
during the lockdown period of the 
COVID-19 pandemic. 

The Bureau celebrated through 
honouring it’s Customer Service team 
and customers throughout the week by 
gifting both customers and employees 
with various gift items. 

Our Management team also took time 
to serve customers from the Kijabe Sales 
and Customer Service Centre. They took 

turns answering calls, processing orders 
and rewarding lucky shoppers. This, also, 
helped the Senior Management 
appreciate the efforts of the Customer 
Service team and identify areas of 
improvement.  

At KLB, we continue to ensure efficient 
and effective services are tailored to 
meet each client’s needs. This week 
allowed us time to reflect about the 
interconnected well-being of all the 
people who make up our business: the 
ones who use our products and services; 
the ones who serve our customers and 
ensure smooth operations at the point of 
service delivery.

Meru County Governor, H.E. Hon Kawira Mwangaza flagging off the consignment of books from KLB.

KLB EXTENDS MEMORANDUM OF UNDERSTANDING WITH MERU COUNTY 

Kenya Literature Bureau’s partnership with 
the Meru County has been extended with 
the current Government sanctioning 
purchase of learning and teaching 
materials worth over Sh10 million. The 
books were flagged off by the Governor 
H.E Kawira Mwangaza,  to schools, on 
18th April at the County Offices in Meru 
Town. These will be distributed to schools 
within Meru County. The consignment will 
benefit over 60,000 Early Year learners 
within the county’s jurisdiction and were 
delivered by the General 

Manager-Commercial Services Division, 
Mr. Evans Nyachieng’a. 

The endeavour has been necessitated 
by the need to ensure that learners get 
access to reading materials which in turn 
will improve literacy levels, especially 
among the Early Years. The Bureau will 
also facilitate a Trainer of Trainers 
workshop for ECDE teachers on how to 
be better facilitators of tutoring as well as 
understanding the new Competency 
Based Curriculum. 

26th April 2023

Meru County Governor, H.E. Hon Kawira Mwangaza �ags o� a consignment of learning and teaching 
materials to schools within Meru County. The books were procured from Kenya Literature Bureau.



Our Customer Service Branch constantly 
liaises and regularly works with the 
Quality Assurance, Sale and Marketing, 
Finance, Business Development, Supply 
Chain, Publishing and Production 
departments for various approvals and 
guidance. All concerns from the middle 
and end consumers are channelled 
through our Marketing team and the 
booksellers, who subsequently relay the 
issues to the Customer Service team, to 
control and manage all the 
circumstances then report to the 
relevant sections. Customer Service 
Branch also executes and disseminates 
information in a dualistic aspect, that is, 
from the customers to concerned 
sections from the Bureau and 
vice-versa. 

We appreciate all departments and 
employees for their support in delivering 

exemplary service to our customers.

The power of service, indeed, will bolster 
our efforts towards setting the pace and 
standards in the publishing and printing 
industry. 

Meru County Governor Hon. Bishop Kawira Mwangaza (C) with KLB General Manager-Commercial Services Division Evans 
Nyachieng'a (2nd L), Francis Karai (2nd R), Meru County CEC-Education Joseph Ithana (L) and Chief O�cer of Education 
Joyce Kaaria (R).
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The binding machine at the 
Production �oor awaiting 
installation.

Meru County Governor Hon. Bishop Kawira Mwangaza (C) with KLB General Manager-Commercial Services 
Division Evans Nyachieng'a (2nd L), Francis Karai (2nd R), Meru County CEC-Education Joseph Ithana (L) and 
Chief O�cer of Education Joyce Kaaria (R).

The newly acquired Manugraph Citiline Express web printing machine has been fully 
installed and is now being tested for use. The machine, manufactured in India, has the 
capacity to print 35,000 impressions per hour in full colour mode. Its processes will be 
complimented by the Japanese manufactured Horizon CABS computer aided book 
binding machine that has already arrived at the Bureau awaiting installation.
 


