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SUPPLIERS’ AGPO SENSITISATION AND 
MERU UNIVERSITY ACADEMIC VISIT   

championing women’s empowerment in 
Kenya and beyond. “Her leadership has 
impacted the lives of many and remains 

 

Special Groups suppliers with officials from the KLB Supply Chain department.

A KLB PUBLICATION, “SHEER GRIT” IS LAUNCHED 

 The Supply Chain Department recently invited procuring entities pre-qualified in the Youth, 
Women and Persons with Disabilities Group category for training. The training was held to 
realise supplier efficiency and value for money whilst meeting the requirements of the 
Government Performance Contract, The orientation is expected to familiarise them with 
procurement procedures, requirements and specific opportunities available in the Bureau.
 

The training will go a long way in developing and equipping the special group suppliers with 
practical knowledge as they carry out their activities within the confines of the law and best 
practice in Public Procurement. A total of 17 companies participated in the exercise, which 
was held  at the Production Department’s Conference Hall. 



Our Customer Service Branch constantly 

liaises and regularly works with the 

Quality Assurance, Sale and Marketing, 

Finance, Business Development, Supply 

Chain, Publishing and Production 

departments for various approvals and 

guidance. All concerns from the middle 

and end consumers are channelled 

through our Marketing team and the 

booksellers, who subsequently relay the 

issues to the Customer Service team, to 

control and manage all the 

circumstances then report to the 

relevant sections. Customer Service 

Branch also executes and disseminates 

information in a dualistic aspect, that is, 

from the customers to concerned 

sections from the Bureau and 

vice-versa. 

We appreciate all departments and 

employees for their support in delivering 

exemplary service to our customers.

The power of service, indeed, will bolster 

our efforts towards setting the pace and 

standards in the publishing and printing 

industry. 
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Mr James Aseta of Production Department explains a point to the students of Meru University.

attendance were Cabinet Secretary for 
Trade, Hon. Betty Maina, Nairobi Women 
Representative, Hon. Esther Passaris, 
Maendeleo ya Wanawake 
Chairperson, Mrs. Rahab Muiu, former 
Members of Parliament, Hon. Kipruto Kirwa 
(Cherangany) and Hon. Peter Kenneth 
(Gatanga), Nairobi Securities Exchange 
Chairman Mr. Kiprono Kittony and Special 
Olympics Kenya Chairman Mr Thuo Chege, 
among others.

An in-depth account of the writer’s life is 
included in the book, tracing back to her 
upbringing in Karbanet, Baringo County, 
giving an account of her academic 
journey, political and social exploits, public 
service, and business ventures. “The book 
captures the anthropological aspects of 
the Tugen,” Publishing Manager, Mr 
Kenneth Jumba, highlighted while giving 
his remarks during the event. It is written in 
a simple, well-tempered and 
conversational style.

Kenya Literature Bureau marked this 

year’s Customer Service Week themed 

the power of service. This year’s theme 

focused on appreciating the people on 

the frontlines who made a difference in 

the lives of their customers, especially 

during the lockdown period of the 

COVID-19 pandemic. 

The Bureau celebrated through 

honouring it’s Customer Service team 

and customers throughout the week by 

gifting both customers and employees 

with various gift items. 

Our Management team also took time 

to serve customers from the Kijabe Sales 

and Customer Service Centre. They took 

turns answering calls, processing orders 

and rewarding lucky shoppers. This, also, 

helped the Senior Management 

appreciate the efforts of the Customer 

Service team and identify areas of 

improvement.  

At KLB, we continue to ensure efficient 

and effective services are tailored to 

meet each client’s needs. This week 

allowed us time to reflect about the 

interconnected well-being of all the 

people who make up our business: the 

ones who use our products and services; 

the ones who serve our customers and 

ensure smooth operations at the point of 

service delivery.

 

The Bureau played host to 3rd year Bachelor of Education students from Meru University. The 
90 students familiarised themselves with the publishing and printing process and toured the 
design section and production department after being taken through various aspects of the 
industry.   
 

Senior Designer, Mr Martin Ngugi (seated) gives the students tips on designing books.


